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1) “THE BOARD” states that:

LY It is. a.majority state-owned company of the Federal Pubhc Admm" "tratxon estab xshed by Pubhc
Instrument Number 39,873, dated October 11,1999, execuf
the: Federal District, Francisco. Jacobo Sevi dn0:Ge
Praperty and Commerce under commercial folio number-257,243, dated December 9 1999, Wwith
the functions and powers conferred to it under article 39 of the General Toumm Law and other
‘apphcable legal provisions,; it ha‘; ‘within its corporate’p the:op
campaigns at the -national and mtematxonal levels and :-the executmn of .all ‘documents and
cORtracts necessary for the fulfillment: of its; purposes

1.2 Pursuant to articles 34. section -V, 40+ and 50 of the General Regulations. of the Consejo. de

' Promocion Turistica de México, S, A de OV, pubhshed in the'Official Gazettesof the Federation
on Apn] ?2 2010, And ns amendments pubhshed in the same Gazette on %ebruary 13 2012 1t
Of 'i ‘ourism for ’\xieetmos of the Consejc de Promouon Turmtwd de Mc.\nco S.A. de C.V. basad
in the City of Washington, D.C., United States of America, with.the inherent powers specnﬁed in
‘ thxs same order.

L3 Mr: Eduardo Chaillo Ortiz, in his Lapacﬂy as Executives Director-of Tourism for Meetings of the
Consejo de Promocion. Tutistica de:México, S,A.-de:C.V., . proves his identity through Agreement
No. 13/04/2009, dated March 24,.2010; issued by the Board of Directors of “THE BOARD” at
the First-Ordinary Session of 2(}10 in'which his appointment was gr anted.

14 M. Eduardo Chaillo Ortiz enters into this contfact.on the basis. of the provisions of arficlé 40,
sections I and"X11I of the General Regulations of the Consejorde Promocion Turistica de- México,
S.A. de:C.V., in compliance with the instruction issued for this'purpose and the powers g granted in
public instrument number 57,595, dated March 29, 2011, executed before Francisco Jacobo
Sevillano Gonzalez, Notary Public \umber 32°of the Federal District, for which he has the legal
powersitorepresent “THE
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Contract No. DETR/DEMP/01/2012

,BOARD m -administrative acts andwhich powers | have not been.revoked, modified or hmlted m

Its-Federal Taxpayer Reglstratxon number is CPT°991022'DE7, and it mdmates as its'domicile for'
‘the: purposcs hereuf that: whlch is located at'2829 16th Street, NW, 4th Floor, Washington D ¢

It has the budgetary allocation dnd’the: avmlabxhty of Tesources to. pav “for the services under thiis:

contract which, on the. ddte: of its 51gmng, -are’ determined: under budget section' 33901
fcorrespandmg to “Subcontractmg of s¢

‘ ' 6920, dited December 26, 2011, ‘and the Purchase
Reqmsmon with foho num,

This contract was ‘awarded-directly on'the basis of article 6 of the Law of Acquisitions, Leases
and'Sefvices of the Pubhc Sector; upon. prior Jusnﬁcatxon from the Country Executive Trademark.
Department and - the- Executive Dcpdrtmcnt of Tourism for Meetings issued by a letter dated
February 27, 2012; in the Cityof Washmg,ton D:C:: asvell as the Market Research (incorporated

into the body- of the ]usnﬁc, '1011’) and the authorization to. carry olit this contracting issued by the
* General Director of the Cons _]0"(16 Promocion Turistica de México, S.A: de-C.V., via-Gertificate

of Legitimacy DP 020- 172012, dated February 27, 2012,
“THE PROVIDER” statés that:

It'is a company incorporated under the laws of the State of Virginia, United States of America, on
August 18,2000, as stated in the: certificate. of registration issued by the State Corporation
Commission, -signed: and sealed in-the City of Richmond on February 24, 2009 by- the Clerk of
the Commissioi, Joel H. Peck.

Its kga representative; Mr, Michael Petruzzello, is identified by «lass D driver's license R
’ d issued to him in the uty of Washington. D.C., Unitéd States of America, dated
beptcmber 26,2007, “proving his ideniity as Muanaging Partner and majority shareholder, through
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Efcérporatwn nd for tax. purposes ifi athe Umted States of Ammcd it has Federal Ta.x {dentlﬁcanon
r'in the Amerlca ‘Union 512004026 and that it is not tequired to file periodic retums in

/

IL7 It indicates as-its legal domicile that ‘which is located at 1201 Connecticit Avenue, NW, Suite -

500, Washmgton, DC 20036 te cphone (202) 496-1000, fax (202)-496-1300.

In view of the above statements and in recognitionof the: identities:held by the parties. and the'powers of’

thexr legal representatives; they .agree to bind. 1hcm% vesaccording to the following:
CLAUSES

ONE:: PURPOSE. “THE PROVIDER” undertakes to prmxdc ‘THE BOARD?” the services of website
development,. strategy and development of ‘campaigns in- social networks, optxmmatlon of content for’

search -engines; organic: search campaigns and. maintenante. of the ‘website for the promotion of the
Country Trademark. and; strengthéning of the image of Mexico in the International Market, according to
the scope and technical specifications described in the Technical Proposal submitted. by “THE

PROVIDER" and: the Ju%uﬁcanon and Opinion issued by “THE.BOARD,” whiéh, signed. b\z the parties,

are. muorporated as Appendn One and form part of this Contract; these services must include the

following:

D Production and syndication of testimonies on topics of economy and sustainability, tourism and
culture. _ ‘ ' : '

2). Development of the website that adds contents based on content management.

3) Management of profiles’in social networks and personal publication platfonm

4) ‘Generation’of optitized content for search engings.

[stamp:] Legal Review
MEXICO
{initials]

Received by NSD/FARA Registration Unit  12/10/2012 10:34:25 AM




Received by NSD/FARA Registration Unit  12/10/2012 10:34:25 AM

:Contr.acmmDETR‘/Dmi.P/oi/zom

A tled under thm cemract far Wthh 1t may not demand greater compensatmn froni “THE.
_BGARD under: any circumstances.

contract terim:and must:
ch party agrees 10

_ '!ude_ _1‘1” taxes generared by thu pzouswn ot thc services. comractcd Therbf
“comply with:all corfesponding fax. oblwanons

FOUR.= PAYMI:\’:T TERMS. Payments fiade by “THE BOARD™ to “THE PROVIDER™ fof the
performance of 'services under this contract will be deposited in a bank-account that *THE PROVIDER”
will allocate - for payments from “THE BOARD" by electronic tramfer and credmng to’ the respectwe
account, Deposats will be made from the Federal District of Mexico in'U.S. doilars

Fot the processing, of payment, “THE PR()VIDER." rhust’ Subinit the respective ingiﬁ:ilsih\'!di_ﬁ_:«%g to the:
Country Executive. Trademark Department, through the Operations Department; receiving -the
corresponding acknowledgment: of receipt, which will then be ‘submitted to the Financial Resources
Department. of the Executive Department of Admxmstrahon and. Fmance of “THE BOARD" for
processing. Payment will Be made within 20 {twenty).ca cndar days: follawmg the receipt of the invoices:
.duly -authorized by the Country Executive Trademark: Department, via the Oper'\tmm Department;
provided. they are.uccompanied by verification of the séfvices they cover, asapplicable.

In the event.any error is :detected in the billing, the Financial Resources Department, or’ where
appropriate, those res )onsxblc for the validation or monitoring of the ‘seivices designated by “THE
BOARD,™ will forwatd to. “THE PROVIDER" the documénts. and/of invdices with the corresponding
-observations, which-must be corrected and submitted again to restart the payment progess; thus, the time
that pagses-due to this will riof be counted for the purposes of the initial term of 20 (twenty) mh,ndar days
for payment. /
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‘Contract No,. DETR/DEMP/01/2012

om “THE PROVIDER tiiust be. submittéd.in; erlgma] to the name of “THE BOARD > anid
must include the ta ‘requirements set forth in‘current legislation and contain the: followmg informatios:

";"i :

Complete r}ame ‘tax-domicile; and tax- identification number of “THE BOARD

Name, address; date of issue, and telephone nummber of the company issuing the invoice;.
vanOICC number and

Clear descnpnon of the services, prowdcd unit’ pnce -and tofalj prxce

Theinvoices includey as part. of the veﬂﬁcano

_ ‘d as a:copy; to thername of either “THE
BOARD"” 6r“THE PROVIDER,"" T

ust be submitt

Invoices must nothave any erasurgs of corrections.

: VERH{I\” "1 ION' “THE PROVIDER” must submtt- to “THE BOARD - v:a the Executwe

}Appendxx One

“THE BOARD” may request: that any-other report be written-and: may: mcdxfy thesnumber and/or format
‘vof Suchreports; and in such case 'will send prior written: notxficatlon 1o “THE PROV IDER.”

SIX:2 PERFORMANCE BOND. To.ensure; comphancc with:its obligations under- this: contract, “THE
QPROVIDER ” within tén calendar days- foliowmg & signing of this -contract; ‘must submit to “THE:
BOARD” a bond issued by a bonding institution, 4 lettér of-credit issued by dnifiterhational or. foreign
bank; ora certified check: payable in Mexico by anationalinstitution or subsidiary of'the bank issuing the
document Any of thé- foregomg which is ‘issued must beigiven in favor of the CONSEJ() de Promocion:
Turistica. de: México, S.A. de C.V., for 10% (ten perwm) excluding: value added ‘tax (VAT), of. the.
-amount gstablished in Clause Threg of this instrument.

Should “THE PROVIDER? decide to deliver a bond-or letter of ‘credit as referred ito in the- precedmg
paragraph; it must contairi the specifications listed below:

L Be issued in favor of the Consejo de Promocion Turistica de ’\/Ie;\nco SA de CV.

II.  Indicate the name of “THE PROVIDER.” .

HI.  Iadicate the niaximum fotal amount guaranteed, expréssed in words and numbers.

V. Indicate the humber, purpose, and,date ¢f'the contract.

V. Express thatit is granted to guarantee compliance with each and-every obligation for which it is
responsible.

VI.  Express that itis granted.under the terms-of said-contract and its Appendices.

VIL  Express that it is gxamed in response o due complmncc with the contract gudranteed and its

' Appendices; as well-as any responsibility of the bonded partw that/may result from the execution

thereof,

VIIL. f:xpress that in the event the contract i§° cxtmded thc term of thn bond or international letter of
credit will automatically be extended in accordancé with said extension.
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Contract No. DETR/DEMP/01/2012,

IX.. -Express that it. ‘may be cancelled only through writtén notification from the (‘nnse;o de Promoc:on_'
Turistica de’ Mexxco, S/A. de
0.4 Express that it w:ll remam in effcet'as of ‘the: daté on which 1t s issued durmg the term of the»

In the ‘event that the parties agree- to increase the: amount: of gaods Or services requested as provxded in
Clause Twen ’ Two of thls c'_ ntra “THE ROVIDER ™ will be obhgated to. mcn.ase the amount of the

K must remain. valic "Lmui the contract is entirely
seds .wrmng, that i i8] fitil it ccmslders that eachand
enfulfilled. The bond, letter-of credit; or certified

nifrom “THE BOARD.”

Thetefore; thezbond, letter of ‘credit, or cettified check mus
during the term of ‘the contrac
accordmc o IHL B@ARD ™

nsure full compliance with all obligations
, and Subsequént thereto, in’ the: event. of any’ outstanding obligation.

SEVEN.- RELEASE OF THE BOND.- The:

erfonmance bond for the Eoiitract miay be released only by
the: Executive’ Department of Administration _and Finance, upon written request from the Executive.
Department ‘of Tourism, for Meetings and/or the ! untry Executivé Trademark Departiiént - of “THE
BOARD,” confirming; icompliance with each'and'every one. ot the obhganons established hcreunder

EIGHT.- LIATSONS:- The pdrties agree that. the persons tesponsible-for the execution, supervision, and
monitoring:of services cowred by this.contract are-as follows:

a) HTHE. BOARD" deszgnates as- re';pcmﬂ;ible fer supervnsion the.Executive Director of Tourism for
Meetings and/or 'the Country Executive deemark Department via the Operations Department, in the
scope of their respecme competences.

b) “THE PROVIDER" designates as responsible for the execution of the services hereundér Michael
Petruzzello, Managing Partner; and the personnel indicated in the technical propesal from “THE
PROWDER " attached Hereto as Appendix One.

Upon prior written authorization from "I_“_Hh BOARD“ the personnel of “THE PROVIDER” may be
substituted, with “THE BOARD™ having the power to reject any-candidate.

NINE.- COMMUNICATIONS. Cominunications Between the parties must be.in writing; to the attention
of at:least one of the liaisons designated by the parties in thé previous clause, as follows:

I For “THE BOARD,” communications will be sent to the e-mails echaillo@@promotur com.mx and
idiaz@promotur.com.mx and delivered physically,
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Contract.No: DETIVD’EMP/O]/ZQIZE

TEN.- VERIFICATIO"‘” AND ~ACCEPTANCE ‘OF SERVI{ ES. “THE BOARD“ wm venfy
compliance with the object of this contract thrcuOh the personnel de i :
above;

ind Fmance, Head of the Intemal Control Umt for “THE BOARD” of
f '*"uch purpose to" verxﬁ/ thc apphcatxon of the resources, verification:

RELA T EI) TO ,,INTEL ECTUAL PRO?ERTY Ther property bel Qngmg o ‘THE PROVIDER” is;
defined -as all software -applications, ddtabases, computer programs (including the: source code and the'
object code for such programiming) and ‘the cxwumble code (collectively the “Code™); as well as-other
creatwe content mcthodolomeq and matmais in cxxstmce before thls contract (or created outsxde the

PROViDER” undm -athis cantract e‘{cludms. inaterials pmvxdcd by “THF BOARD S “THE PROVID R‘_’
15 responsible for obtaining all authorizations or regiStrations réquired foi* the -execution of the seivices
under this contract; in the use -of tradémarks aid patents, as well as any. kind of works protected by -
copytight pursuant to laws and reguianons of the coutitries concetned. Furthetmore, THE PROVIDER™
will be solely fesponsible for complymg with all obligations:arising from the authorization of registration
granted in accordance with the- respectwe laws and reguiatmns

Similarly, * “THE PROVIDER” will be solély responsible for’ complying with the obligations. and
obtaining the records, certificates, patents, etc., which in matters of .industrial and intellectual property,
due to the provision of services referred to in this contract, fitust be carried out'in accordance with ithe
laws :and regulations in countries where the-sérvices are provided, or which aié required to safeguard the
pxeperty rights mncxated by the provision of setvices on behalf of “THE BOARD,” as well as the
campaign slogans used by “THE BOARD” in the markets where the services are rendered under this
contract.

These records, certificates, patents, et.cétéra, must be processed within fifteen busmess days of sxgnmg'
the contract, or-within 15 business-days.
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Coiitract No, DETR/DEMP/01/2012

.fo!lowmg the: gcncratlon of 2 product whosc xmellecma} property must be regxstered or notification:given

prmt audmvxsual or any kmd
thxs contract and wbo& semces

: h réasdn in ,e‘event sazd mvestxganon and mformauon is. onhtted“ 1t wdi be- Sclely respon51ble for
“intellectual tights. violations: committed, even after the end ofithe term of this contract; being obhgated to
hold h’irmless :‘THE BOARD" ‘of said liability with third parties.

It also-agreesinot to use the Mexico trademark; design, or campaign slogans: in ‘the ‘markets where the-
‘services under hts contract -are rendered “if it has not prwmusly completed.; gxstratton of the
tradémhark-and campawn slogans

“THE PROVIDER” inay use photouaphs fmages, and Lenerally any-unrestricted photograplm vxde()»:
;recordmg, or film material belonging to “THE BOARD as-well as thosé not owned by “THE. BOARD"
‘which it considers necessary -for the fulfillment of the objectives -of this ‘contract, ensuring their
‘unirestricted use in.all ‘publicity imedia, including the Internet and any other current or future tuhnologxcal.
medium;

i ELIVERY' AND OWNERSHIP OF MATERIALS. “THE BOARD?” will lend to “THE.
v JER™ the materials it owns that it conisiders necessary Tot the per formance of services under this
contract, for which the corresponding admowlcdgmmts of receipt-will be signed.

““THE PROVIDER,” from: the moment it receives. the material, must maintain a constantly: updated
inventory of thevmaterials owned by “THE BOARD” that have been delivered, as: well as'those that are
‘produced under this contract, which will be owned by * “CHE BOARD,” and which “THE PROVIDER™
must.conserve, manage, ancl update. if ‘necessary, inaccordance with the instructions mchcatéd for-such
purpose by “THE BOARD.”

Fornofeuson whatwe& ér may “THE PROVIDER,” during the term hereof or:at any subsequent time; use

or dispose of the materials or rights produced or obtained under the purview of this contr act or those
wh}ch

fs;anﬂ?:} Legal Review
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‘Gontract No, DETR/DEMP/01/2012

OWnedb}'mbBOARD ate supplied to T VIDER” for iﬁc"purpci‘sﬁecbf {i.b15,;_1.'6gélf‘réiéit'ibnsh.ip..

the objcct of this contract 'md pursuant tor apphcable rwuldtmns

T HIRTEEN CONTRACTUAL: PENALTIES. Whenever “THE I’ROVIDER” is late concerning:the
ks ery- of. goods or services or fails to comply with its obli ligations hereunder for reasons

L In case: of delays: in the dehwry of goods and/or services: on the.agreed. dates, a contractual

penalty of 1% (one percent) per day will apply for-each business: day of delay-on the value of the.
goods or services-not delivered on time, excludmg value added tax..

1. “For delays in verifying the services pmwded A payment deduetion. of 0.5% (zero point fivé’

_percent) per’ "day will apply for each busingss:day of delay.on the value of the-goods or services -
not verified on time, excluding value added tax; '

“The contractual pmalnes applied may not exceed 4 maximim amount equal to:10% (ten- percem) of the
{otal- maximum contract budget.

The Exécutive Department of Tourism for Méetings and/or the Country Exécative Trademark Director
will be responsible for asking the Financial Resources Departiment to calculate the contractual penalty,
which will be applied via a ¢redit note on the invoice for the payment corresponding to the fees for the
month following its determination. : ‘

Payment of the sérvices will be proportionally conditional to the payinient to beariade by “THE

fstamip:} Lega! Review
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‘application.of penalties | has:been exhausted; “THE BC
‘this instrument, as-provided:in Clause Fourteen.

H. Ef ‘THF PROVIDER” does not

domxc;le thh return recezpt requested mdlcatmg the non¢
' RS thhm a mdx1mum of ten busmes daya from recexpt of thc nonhcatxon,

> may cover m cashior by check 0 whxch'may , deducze,d ,from outstaxldnng payme_ms to' be:

In the event: of persxstent noncomphance by “TH iPROVIDER “or orice the: limit. amount for the
RD™miay initiate the procedure for termination of

FOURTEEN.- CAUSES OF ADMINISTR -iii‘f'_l«; TE'RMiNATION The pdmcs agree that “THE
BOARD" may terminate this contract: admini
decision, in the event of any .of the following sxmaucms

I If “THE PROVIDER? does not submit.the: performame bond wnhm ten calcndar days mi}owmg
the signing ot this Contract.
~gmde the serV;:esr on the datcs agreed and according to the

1L [f“THE PROVIDER” suspends thz. servxces w1thout Just cause,.

V. If “THE PROVIDER” does ot -substitute, the ‘services that are: rqccmd ‘with just cat§e in
accordance with the provisions of this.contract’and its. Appcndlws

V. When the limit of contractual penalties of {yment deduutmns has been exhausted:

Vi, If “THE PROVIDER” does. ngt grant the. facilities ’md data necessary for the .ingpection,
monitoring, -and supervision ofthe services. '

VI If “THE ‘PROVIDER” provides false information and/or acts with malice -or ‘bad -faith in -any:

© -contract procedure.during the execution;of the contract or during its term.

VHI. In the event the.competent authority declares *“T HE PROVIDER” in bankruptcy ot any other:
situation exists that affects its assets/ina way: that-prevents it from meeting its obligations:

1X. For noncompliance with-any .of the terins ot other obligations contained. in this contract or its
Appendices,

In the event “THE PROVIDER” incurs any of the causes sct forth in this: clause; “THE BOARD” will
initiate the procedure for-administrative termination, as provided inthe following clause.
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Contract No. DETR/DEMP/01/2012

rocediife: 'at ariy ‘time: dftcr thc noncomphance w:thout the need for
tiesor rbxtral resolutxon accordmg to the following procedure:

‘notification to explam whatever may be in.its: ;best mterests and provxde, 1f any,. the ewdence,..l_
deems relevant

il

con31denng the ar guments and evxdence promded by “THE

?termmatu the comract or not:must be duly fourided, . justifi ed_‘

termiriation procedure
If the, goods - are dfsh

that: the"néed the aficon mues applymg, if any, the corre‘;pondmg c(}ntractual penalnes
“THE BOARD” may demdc not :t0- termindte ‘the contract if, during the pxoc&:dure it-notes that the
termination of the contract could-cause damage or impairmenit'to: the ﬁmctmm entrusted to-it. In this case;

“THE BOARD prepaie a report justifying that the econoiriic impacts caused- by the termmanon of '
thecontract would bn, mom inconvenient.

If the contract is-not terrninated, “THE BOARD™ will establish with “THE PROVIDER” another term,
enabling it to correctithe noncompliance that gave rise to the initiation of the procedure.

When by ieason of delay in delivery of goods or prmmon of services; or if the términation proeedure
takes place. wﬁhm a fiscal ‘year different from that in Which the contract had been awarded, “THE
BOARD" may receive the goods or seryices, upon verification that theneed thereof continues and that.
there'is availability in. the current fiscal year’s budget, having 1o modify the term of the contract with the
originally agreed prices. Any agreement contrary tosthe provisions of this clause will be considered void:

In-the event “THE BOARD™ décides to teriminate this contract, it will execute the performance bond
described in'Clause Six-in‘proportion to-the amount of unfulfilled obligations.
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Contract No. DETR/DEMP/01/2012

‘ _LEMEN’I‘ The Executive Department.of Tounsm for Meetmgs and/ot
mk :Department of “THE BOARD” wm exccute & settlement with: “THE

«of services-under th, contract must b forwarded 0 the Pmancnal Res, ,urces Departme ‘of the
E\:ecuuve Departmem wof Admmxstmtmn and Finance.

SEVENTEEN.- ASSIGNMENT OF RIGHTS. “THE PROVIDER” agrees not to assign its rights and,
oblm‘q ioris under this contract to third-party individuals orlegal entifies, except'the nght to-charge: for the-
‘provision”of services performed thereunder, in which case “THE PROVIDER™ ‘muist ‘have the: prmr
written approval of “1 HE BOARD ” : '

EIGHTEEN.- CONFIDENTIALITY. THE PARTIES undertake to observe absolite x,onﬁclentiahty«
¢ ing:the services under this contract, except for that which s already ‘public -or-which bewmes
necessary'for the exécution thereof and, therefore, not'to disclose or make known to th&rdf‘pames -except
with-express authorization between them, documefitation and/or informétion. reldted 1o the service, northe
hnal results generated by reason of their services, with the exception of data and reports which may be
| by the Ministry of Public:Administration of Mexico and the informationreferred: to inArticle 12
f Ihe i-ederai Law of ’imnbparency and Access to Public Government Information;

'NINETEEN.- LABOR RELATIONS. “THE PROVIDER,” a5 a business and employer of its personnel
in connecnon Wxth the services under this contract; will be solelv respormble o 1ty wmkexs and, therefore,
agrees to-assume all obligations under the;legal provisions and. other legal orders as regards labor and
social security to which they areentitled. I addition, “THE PROVIDER” agrees (o be reaponmblc for.any
dispute: or litigatioi: filed by its workers against it or against “THE. BOARD” cmsmg from the services
under this contract;. furthermore, if the latter is sentenced by enforceable award to pay or compensate
someone, “THE PROVIDER™ agrees to prmxde “THE BOARD,”" within 24 {twenty-four) hours dfter it

“becomes aware.of the requirement to do so, with.the resources needed to comply with the award.

[stamp:] Legal Review
MEXICO
[initials]

Received by NSD/FARA Registration Unit- 12/10/2012 10:34:25 AM




God or force majeure occurs, “THE BOARD,” underiits res
case’: only those services whlch had. actually been delive
unamortizéd. advatices will be reimbutsed.
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TWE\ITY EARLY TERMIP&ATI@N ‘THE BOAR)” may termmate ‘this- co"'?'racf( eariy, _Wuhout

leewlse, “'_I'HE BOARD” will pay’
wncirred b

“THE PROVIDEI ~and those: expenses
he lattér or'which it was obhged w0 m"xke under’ has contr ict-and which-had not: been covered

'unnl thé time of the actual termination.

“THE PROVIDER”™ will refund, if applicable, the. amounts fecéived. from-“THE BOARD" which have
nm been amomzed as provaded in rhls comract untxl the trme f the respecnve notzf catmn and will be

‘ob 1ganons to IHE BOARD” or third p'xme@ and submlt th THE BOARD” &ie venflcattons whuch

rcmamed pendmg in the tf:rms and conditions established: forvsuchhpurpnse in-this contragt..

TWF‘\TY—ONE SUSPENSION OF SERVICES. Whei durmg the provision of the:gervice an act of
sibility,:may suspend the-service, in which
wxll be paid and, where appropnate the -

When the suspension is due to reasons attributable to “THE BOART) *itwill cover the non-recoverable
expenses for the duration of the suspension. These expenses are those gf:ncratc,d by thé suspension
provided they are proven and are directly related to the conrract In no event will payment be made for
services that are not linked to the contract.

In any’ of the cases described in this clause; -the suspension. pcnod wﬂl be agreed by ‘the parties, after

‘which early contract termmauon may be initiated,

TWENTY-TWO.- AMENDMENTS TO THE CONTRACT: “THE. BOARD" may, within its

approved and available budget, under its responsibility and for fourided -and. cxphmt réasons, agree to
increase the-contract amount or quantity of goods, leases, or services requested: through amendments to its
current. contracts,
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‘BOARD™ may amend the:contract;:as. long as’it:does not excéed ten: percent ofthe

Anstruments will be. sxgned by th
;person:or empoweredito do so..

i'=cgnditioris:w’-"‘fl‘i}iﬁ PROVIDER” cotnpared o 'ﬁthoss, origi.r};él_iy @Sfaﬁli'éh§d, hcgemx

"I’WEN'I Y-THREL ACI’ OF GOD OR FORC MAJEU :

-Received by NSD/FARA Registration Unit  12/10/2012 10:34:25 AM
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provxded that the frodifications do not exceed, in total, twenty percent: ‘of the amount or quantlty of the
items or volumes: originally established in the: same and the price __fgoods leases, or'services is-equal to
those: ongmally agreed,

: When “THE PROVIDER” proves the existence: ofjusnﬁed causes, atthe dtscretmn of “THE BOARD ”

¢ed. in ‘the: contract;, “THF
total amount thereof:

which- would prevent .compliarice: with the f_uil deliv rices’ as 2

Any amenidment ‘to ‘the contrag must: be made i wmmg ,by “IHE BOARD and the respectwe legai i

s related to the: prices,
ing moére; advantageous.

..Failure to compiy with: the-obligations
tual liability for
. Contract upon

mther of the partles and both w111 have, v{he ngh 1o suspend the obhgatmm undei th

‘written notice t6 the:other party, within 4 term not exceedmg ten business days from the date:upon which.

it becomes aware of, such cin Lumstanc;s

IWENTY -FOUR H lDDEN DFFECT‘S “THYE PROV[DER” prom\ses “THE BOARD” that it will be:
respomxble for hidden defects.of the goods and for-the quahry of services producedor performed urider

this: contract and' up to 90 (ninety): ‘calendar days. after the. tetrination. thereof, having- to pay “THE
BOARD for the temedy that indy be required at the timeit is requested.

- TWENTY-FIVE.- CONFLICTS WITH THIRD PARTIES. The parties agree to defend and hold ach

other !nrm!css as well as their parent companies, subsidiaries, affiliates, employees, officers, dnectms
shareholders, licensees; assignees, and agents’ from and against any" liability; damage, or: -expense,
mcludma reasenable attomeys costs ::md tee‘; that may be mcurred as a xeauit of” any amt claim, or
or ob xgauons undcr this coniract -and/or grosa m:ghgencc or wxmui mxsconduct of “'l HE BOARD” ox
“THE PROVIDER,” as applicable; (i) any advettising or other forms of communication approved prior
to disclosure by “THE BOARD” or “THE PROVIDER,” a5 apphcable {ii1) the products, progfarnis-or
services of “THE BOARD” or “THE PROVIDER,” as applicable; (iv) the acts of “THE PROVIDER” or
“THE BOARD” made with the ﬁpprovai of each of them as apphmb e; ‘or {vi) [sic] any investigation
concerning the acts and practices of “THE BOARD™ or “THE PROVIDER,” mcludm& the «¢osts and
expenses related to compliance with the subpc.ena of.a third party or other discov ery request..
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TWENTY-SIX.~ PROCEDURES :FOR ‘CONFLICTS ‘WITH. THIRD ‘PARTIES. Within 10 (ten)
days: followmg the assertioniof’ any claim or the:commencement: of any suit'or: proceedmg against “THE
BOARD” or “THE PROVIDER” by.4 third party thiat 1 ay give rise-to a hablhty for “THE BOARD” or
“THE PROVID'E' - this contract, arty ffected ‘must notxfy the ‘party. respons1ble of ‘the

ensure prope émd {
proceedmg that may g

“With' the: \1biti j ’_ ‘_ “the Uni ed Nanons Commlssxon on- Imemanonal Trade Law (U\ICITRAL) '

In the evem of confli¢t bctw nzrhe Arburatlon Ruies oi UNCITRAI and the. terms of this' contract the
termis-of the contract mll p

TWENTY-EIGHT.- The pame:s acknowledge that this contract is composed of twenty-nine clausesand
thrée Appendices, which:are: iy sxgned by the parties and: descnbed below

APPENDIX | . - CDNTE\T , ’

1 , 'I‘ECHNICAL PROPOSAL OF “THE PROVIDER” AND JUSTIFICATION ,
AND OPINION ISSUED BY “THE BOARD” '

" FINANCIAL PROPOSAL OF “THE PROVIDER™

1L . GUIDELINES FOR USE OF THE MEXICO TRADEMARK

The parties.agree that in the eventof any inconsistency between the provisions of the Appendices andithe
clauses-of thisicontract, the'elauses thereof will prevail.

T WE\ITY NIVE GOVERNII\G LAW [hiS Comract wxll be miet“prctcd and g,o\zcmcd by ‘the laws of
dxsputes controversnes or dxsagreemem‘; that may arise betwr.en the parties. relatn:\g., 1o ér in. wnncutxéﬁ.
with this Contract or the breach thereof will be resolved ultimately: by arbitration. The arbitration will be
conducted by’ three (3) arbitrators. in Washington; D.C., United States of America. The award to the
arbitrators will befinal and binding on both parties.
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Contract ﬁb.“])ETR)’DEMPIOIZIZOiZ |

After'this contract'was ‘i‘and the: pames became aware of its content and gal S’cdtié, they signiit in
mphcate in'the City of W

FOR“THE BOARD”
[signature]. o
Eduarde Chaillo Ortiz:
iExec_utlve Director of Tourism Legal Representat ve
for:Meetings and: Legal Representatwe |

[signature]

Jaime Diaz:Arciga

;Country Executive Trademark Dlrector'
Responsable for the

LEGAL REVIEW

[signature]

Atty: Ri¢arde Carcna Rojas; Aiarcon
Manager of the Lxecut;veeLegal
Department

[signature]
Atty. Marco'A. Triana Gonzalez
Directorof %itigation

THIS SIGNATURE . FORM. 1S’ AN INTEGRAL PART OF SERVICE PROVISION. CONTRACT NUMBER
DETR/DEMP/01/2012 BETWEEN THE: CONSEIO DE- PRQMO(,ION TURISTICA DE: ME‘(ILO S.A. DE:CV, AND THE
COMPANY QORVIS COMMUNICATIONS, LLC., DATED FEBRUARY 29, 2012,
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